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Reflection Exercise 
Lecture 18, 19 – Organizational Learning

 
Think about an organization in which you have worked. Name three things that it could have 
done (but didn’t) to improve innovation on the whole. Why didn’t it do them? Could it have done 
them? What improvement strategies would you have recommended to the CEO? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


